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(i) Examining and resolving all the grievances and issues being faced by the taxpayers,
including procedural difficultics and IT related 1ssues pertaiming to GST. both of
specific and general nature.

(it} Referring any issue requiring a change in Act/Rules/NotificationFormiCircular
/Instruction, etc.. to the GST Council Secretarial and the relevant Policy Wing of the

CBIC.

(iti)Referring any marter related to I'l related issue pertaining 1o GST Portal, o GSTN.

Whenever a GST policy related issue is referred by a GRC, the coneemed Policy
Wing of CBIC would process the samc for placing it before the GST Council for [Ib
consideration/approval. Likewise, if the matier is related 1 IT related issue penaining fo GS1
Portal, the same would be resolved by GSTN ina time bound manner. preferably within one

month.

Term of the Committee:

The Grievance Redressal L‘nmn_liucc will hc_mnstitutcd for a period of two
and the term of each member so nominated shall likewise be for a period of 2 years.

(2) years
Any

member of the Commitice who is absent for 3 eqnsecutive meetings, without adequate

reasons. will be deemed to have withdrawn rmﬂw Committee and his place Wil ®
by fresh nomination by the Principal Chiel COMmMissioner of Central Tax in consultalio

Commissioner of State Tax.

will be filled
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shall meet once ey : ;nure frequently as decided by the

Mechanism of Working of the Commitqee
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“the Grievance Redressal Commitiees
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tion 1aken at their end. The details
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