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Sub: Request for spons%g eligible animllmg Tax Officers for appointment as- EVP/AVP in
the Support and Services Vertical of Goods and Services Tax Network (GSTN), New Delhi
on deputation basis. '

| 1 [2427
rmﬁ@ SRR \an—aé’is (T!/l!:\, VSQ)

" No. SUP- 120213/1/2017-GSTN (PT V) Date: 17 December, 2019

To:

Chief Secretary to Government of Uttar Pradesh, \ '\V

1st Floor, Room No. 110 Lalbahadur Sastri Bhawan N

- Uttar Pradesh Secretariat, o /j/ 06 '%20 @7 @
- Lucknow - 226 001. ’ ' B lé i
S L ot vy o S i s B
Sir/Madam : v : T fordrs Wm iRl W T
: arferen R AT, goda T

‘4/ The Goods and Services Tax Network (GST N).in mténds t—gﬂﬂﬂg tﬁgg—gsutao e ‘Exec e Vice

: President (Support), Executive Vice PreSIdenN(?‘érvuces) and Assistant Vice President
(Services) on deputation basis from amongst eligible and willing Officers of the Government of
India/State Governments and PSUs The retired officers fulflllmg the ehgiblhty criteria may also

apply. , _ ol . e o us ‘W’# l 11(;\05

w27 For the position of Executive Vlce Presndents officers Workmg in Level 14, and for the position
__ of Assistant Vice President, cfficers workmg in Level 11, are eligible to apply. The detailed
il Eligibility, Experience, Py Scale and Perks attached to the above positions are enclosed as -
“Annexure. DIYMd 1\66\%\1«1 ‘:f‘&;,ﬁt;

' e LI
3. I would request you to fo??//\'/’é)r’ fhe*ﬁnes of ehglble and willing officers Qossegs g

wa ] relevant expenence for consi _[at srationfor the above positions, along with the attested attested cqpies of
Y?Fzrd‘ V‘r‘l'

P Ao d A -

“their last 5 years AEARJAQ,R\Sjnd Vigilanc Clearance to us at the earliest,/a Lnd positively by 3
17“‘ Januar 2020. el _
y S ﬂ} %&\T_ﬁ' u;u&\n 3 M' V‘\E’_ﬁr

4. ThlS |ssues wuth the approval of Chief Executwe Officer, GSTN.

~ Yours faithfuily,

- ¥ncl: As above




Executive Vice President (Support Functions)
CEO ‘ ‘ -

Support Functions

Role Descrlptlon

To lead the support: Functions of the organlzatlon with the objective of ensuring formulatlon and
impiementation of policies, processes and gmdellnes with respect to the functlomng of Finance, tegal
iT, HR & Trammg and Adm|mstrat|on _

The role holder would also be responS|ble for ensuring that each of the departments within support
Functions are able to provide effective and efficient services to the internal stakeholders of the
organization, work in furtherance towards effective support to core functlons and act’ as enablers |n -
. helplng the organization achieve its objectives. :

K'e'y Responsibilities
.. Strategy Design and Implementatxon _ | RN

> Collaborate with each of the Department heads to articulate the strategy for support division .

> Plan the budget for overall support division and for each of the support, functlons durmg the

- internal budgeting exercise; Ensure adherence to the same :
D 2 Develop andoversee lmplementatlon of policies and systems for each of the Support Functions '

Finance

> Oversee and act as the final approving authority i in- the annual financial planning process and
for systems and processes related to financial resource management for GSTN.
> Monitor the functioning of Finance functions in collaboration with-Head of Finance &nd ensure
compliance to all financial statutory and policy requirements; Provide inputs for decisions
. - related to department’s short and long term strategy = ,
. > Ensure that the Head of Finance meets all requirements thh respect to governance and
compliance, funding, budgeting and.cost.control, finance operatlons payroll and direct/indirect
taxation etc; Manage escalations (if any) effectlvely and timely in collaboration with Head
~ Finance.

. Legal

TP I Momtor the functlomng of the Iega! fi ctlon in collaboratlon with Head of Legal and ensure that-_‘;
‘ administrative responstbllltles set out’in company law are ‘carried out: eﬁ‘ectnvely, Ensure that
the requisite and timely support for effective governance is provided to senior- Ieadersh1pef~~
GSTN and its Board of Directors.in the execution of théir tasks; Prowde inputs for decisions
related to department’s short and long term strategy .
» Ensure that the Head of Legal meets.all- requnrements thh respect to legal, statutory and
“ regulatory requirements, managing relati
- and company secretary operations and-trainings for internal stakeholders for ‘ensuring high . .
level of governance and minimizing- legal risks for. GSTN Manage escalations (If any) effectlvely o
and timely in collaboration with Head, Legal:- -

ith-critical external stakeholders/agenmes legal -



T

> Ensure dellvery of effective lT support services for internal stakeholders of GSTN thro igh W
and relevant technologies, IT mfrastructure and related servrces prowde mputs fo de isi
‘ related to department’s short and Iong term: strategy , L

> Monltor the - functioning of lT in collaboratlon with the Head of 1T and ensure that' all_t._ B
requirements with respect to IT systems/processes procurement ‘vendor. management cost:

’ '_ -optimization, business excellence, compliance standards' and other IT operations (ke IT

Network, infrastructure, data management etc)are met Manage escalatlons (if any) effectwely E

A...r...andtlmely_m_collaboraUQn with Head, l'L_ IR R N

‘HR & Trammg

> Momtor the functioning of HR & Trammg in collaboration with the Head of HR & Tramlng and"
‘ensure that the end to end employee life cycle for both deputationists and employees on

GSTN's Rolls is managed efficiently and in line with defined statutory reqwrements Provide i

inputs for decnsmns related to department's short and long term strategy

> Ensure that the Head of HR & Training meets all requirements with respect to development and
impleme'ntation of processes like talent acquisition, talent management and development, HR
Operations, employee engagement activities, etc.; Manage escalatlons (if any) effectlvely and.
trmely in collaboratlon with Head, HR and Tralnlng {

Administration

» Ensure the development of systems and processes for managlng the functlonlng of general':

- administration activities and facility management while effectively managing vendors and their
output, minimizing costs and delivering superior services; Provide mputs for: demsrons related

to department‘s short and {ong term strategy o .

> Monitor the functioning . of Admmlstratron functron An. collaboratlon with' the Head of
Administration. and ensure that he/ she meets all requrrements with - respect to facility
" management, physrcal security at the. premises, transport and other miscellaneous functions;
Manage escalations (if any) effectlvely and tlmely in collaboration w1th Head Admmlstratlon E

People Development
» Take an active role i m recruntment—of rncumbents mto ‘own team :
-» Conduct formal performance appraisal and provnde developmental feedback for own team

> . ldentify training needs of subordinates and provide functlonal tralnlng lnputs through mternal
and external sources :

Others

> Ensure timely preparatlon of MIS and Status Updates for c1rculat|on to the Top Man‘agement L .

and other authorities as may be required S
> Serve as the single point of escalation for all i issues related to Support F unctlons that have not

been resolved by Heads of various departments within Support Division et
> Ensureintegrated functioning of all suppert departments towards effectlve operatlon' GSF

andin furtherance to its overall strategy : T

Key lnterface




External: t | — ' Internal:
‘>h‘my§n'<_j9rs/' Service providers/ Consultants - > Leadership team
o P> Allinternal departments

Key Attributes & Skills:

~». To be sourced from elther prtvate sector or on deputatton (In case of deputattontst an
' offtcer of Joint Secretary grade W|th 18 years of experience) -

‘ > MBA/ Post graduate/ Similar degree or diploma with an experience of total 18 years in
the support functions (pre'rerabTy finarice and’ admlnlstratlon) ‘ E

> Generahst experience of a Rpprox 10- 12 years across multiple support functlons (i.e.
Admin, Legal, Finance, HR, IT etc.) in a large public sector/ prtva e sector/ Ministry/
departmen of central or state government Is preferred .

Pay Scale and Perks:

Level 15 of Central Govt. Pay Matrix plus admissible DA. PLI (Producttvxty Linked Incenttve) up to 50% ‘
of Basic Pay + DA annually. HRA: Rs 80,000/-.

Other perks: Company - Car, Telephone/Newspaper and Magazine reimbu‘rseme_nt, LTA, Medical
Insurance, Children Education Allowance (as per GSTN rules). | ‘




~_ Role Description:

To design the overall strategy for Services and lead the creation of processes that enable effective
interface between the GST Policy/ Process Groups and the Technology team.

Key Responsibilities

Strategy Design and Implementation

™
rd

> Stakeholders ldentification . '
Identify the pool of external stakeholders comprising of Senior Officials of the different
ax administrations/ co ' '

CoHaborat_e with the pool of internal stakeholders, comprising of Head of Technoiog‘y,
Head of Strategy, MIS & Analysis and Head of Customer Service, whose inputs would
be taken to continuously strengthen the Services function,

> Stakeholder Need identification and Relationship Management
Strategize the effective processes and mechanisms for understanding and Capturing
' the needs of stakeholders from Services - ' ,
Build relationships, liaison and. conduct strategic discussions with Senier Officials of
different tax adiministrationgs cc»mpe’iem‘auﬂ'mri"ries, io proactively understand their
needs and expectations from GSTN Services (i.e. Core and Value Added) e

> Feedback Gathering and Grievance Redressa|
Review the requirements of
in a process oriented and str . LTI
Identify the common trends in requirements and grievances; Ensure resolution of the
samein g timely manner




Stakeholders 4
ment document (BRD) which woul
Creation by technology‘ team; Ensure

nd GSTN .stfategic imperatives créate a
business require

Pecification
e following .

d act as an input for functiona s
that BRD j

Includes (but not limited to) th
requirements:. S

GST Commbn Portal (Core Services) ie. Registration (like Re
dea!ers, Registratj

gistration of existing/ new
jon amendment‘etc), Returns (like GST R

- ' : Returns Process efc ) ang Payment (like D

_ *“‘“""‘“"‘““‘""""‘“""‘Wﬁ‘éﬁiSm, Int

eturn Form design, GST.
esign of GST challan form and reconciliation
erface between » banks ang accounting
Value Added Servicas | e. state Specific set of Services, Repo
fUnctionality modules (reg; ion, tax Payment ang returns) etg,
! d Services (IGST settle

taxp‘ayers,- tax authorities
o -uthorities etc, ]

v
om
g3

fo
o

People Developnient

> Take an active role In recruitment of incumbents intq own team
-onduct formg performance appraisal an
Identify training Needs of g

d provide de‘Vefopmental feedback for own téam
and externa| Sources

Ubordinates anq provide functiong| training inputs through interna]

> Leadership Team
Internar

ers, Departments, e Technology, |
|___Strate MIS'& Anay sis, C'ustomer’Services




) s Pay Scale and Perks

Level 15 of Central Govt Pay Matrix plus admissible DA PLI (Productlwty Lmked Incent|ve) up to 50%
of Basic Pay + DA annually. HRA: Rs 80,000/-. ’

m Other perks Company Car, Telephone/Newspaper and Magazme relmbursement LTA, Medscal
' Insurance, Children Education Allowance (as per GSTN rules).




_,_AVP, Core Services

AVP, Core Services

SVP, GST Common Portal

To “‘éffeétiveiy collaborate with the set of stakeholder and understand their key
expectations/requirements from GST Core Services i.e. Registration, Returns and Payments.

The role holder would also be responsible for ensuring incorporation of stakeholder requirément in the
GST common Portal and serving the stakeholder effectively. : '

Key Responsibilities

»Sti'ategy Design and Implementation =~ -

>

>

Provide inputs related to the strategy for core Services, and ensure implementation of the same.

" Adhere to the allocated budget for Core Services.

Stakeholder Relationship Management

>

‘Collaborate with counterparts in State Tax Administration authorities/ compefent authority and

take inputs from respective Heads for Registration, return and Payments on a regular basis to
articulate the stakeholder requirements and understand their current/ prospective key concerns
with respect to Core Services. ‘ ‘ '

Provide inputs to Head, GST Common Portal in articulation of needs of the stakeholders and -
which would feed into the business requirement document. ‘ ' :

Analyze the key concerns of the respective stakeholders with respect to Core Services and
provide inputs to Head, GST Common Portal; Ensure timely escalation of issues to the Head
of GST Common Portal. ’ ’ e -
Ensure timely implementation of various stakeholder engagement initiatives and organize other

events to actively engage stakeholders on a regular basis. -

Ensure effective capturing of stakeholder feedback data as per the formalized 'feédbaCk |

capturing mechanisms and present the same to Head, GST Common Portal.

Operations

>

5

Technology team to impl‘e,ment.the, charges: - - -~ -

Provide inputs to Head, CommonmPar"c;i lnartlculatlon of requiremen’is_of the stakeholders in
terms of the following (but not limited to): . :

- Registration: Recommendations on Registration of existing/ new dealers, Registration

amendment, Registration cancellation, Registration surrender. _,
Returns: Recommendations on GST Return Form design, GST Returns process, that

include types of Returns, Returns filing periodicity, Returns format, Returns filing

" 'process, fedger generation, payinent matching; ITC matching, Revision of Returns, etc.

- Payment. Recommendations on Payments in designing the GST challan formand "

reconciliation mechanism, at the GST Common Portal; Acting as a common.intetface .. . -

. CCA, CBEC and state treasuries/ AGs of the.Central and State/_ UT ngern_‘_

between taxpayers, tax authorities, banks and accounting authorities such as Ofo Pr.. .

respectively. T I T e :
Understand. change requests in the Core Services offered to the stakeholde

communicate the same to Head, GST Common Portal who in turn would c‘q,ll_abgfe;;,gﬁ_\_lﬂf_ﬁil_




Ry

g

> Provide requrred support to Outreach and Capablllty Burldmg for |mplementatron of Core
servrces . .

_Pe‘ople Development

. »  Takean actrve role in recruitment of mcumbents lnto own team. .
. » Conduct formal performance apprarsal and provide developmental feedback for own team.
- > |dentify trarmng needs of subordrnates and provnde functlonal tralnrng mputs through internal
" and external sources. e

thezs

Key Interface .

> Ensuretmety -preparation_of MIS and. Status. Updates for crrculatlon to the Top Management
--and-other authorrtres as may be requrred

External: o ’ | Internal: .

> External stakeholders (tax authorities| » Internal - Departments like ~Technology, |-
dealers, treasuries, banks, pohcy makers|  Strategy, MIS & Analysis, Custom Servrces
process groups, etc.) 2 team. ,

- Key Attributes & »Skills:_

> Role holder to be sourced on deputatron wrth minimum experlence of 9 years preferably |
at under Secretary Grade.

> 4-5years of expenence in tax pohcy formulatron

> Experience of working in State/ Central Commercial Tax Department/ Treasurres

",

Pay Scale and Perks:

Level 12 of Central Govt. Pay Matrix plus admissible DA. PL! (Productwlty Lmked Incentlve) up t050%
of Basic Pay + DA annually HRA: Rs 60,000/-. :

Other perks: Fuel Allowance, Telephone/Newspa‘per and Magazine reimbursement,v LTA, Medical -
Insurance, Children Education Allowance-{as-per-GSTN rules). - ' o




