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Advisory reg. new role of “View All-India Records”
meant for Enforcement Officers

Background:

Law Committee has decided to provide a functionality to tax officers of enforcement
wings to have access 1o registration/returns/payment records of any taxpayer from
any part of the country. This is required for investigation of cases, verifications &
preliminary enquiries before registering new cases €tc.

Present Position:

Presently, under ‘Record Search’ option (Services>Taxpayer Account—>Record
Search), the officers are able to view records of registered entities pertaining to their
State only.

New Functionality:

As suggested by Law Committee, to enable enforcement officers to access the
records of registered entities across India(for bona fide use during investigation of
cases, checks & enquiries before registering new cases elc. ), a new role is created
namely, “View All India Records”.

Once mapped with“View All India Records” role, the scope of search in existing
‘Record Search’ (Services>Taxpayer Account>Record Search) will get
widened and the concerned officer with new role will be able to view records of
GSTINs pertaining to other States also.
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How to assign “View All-India Records” role?

Given the sensitivity of All-India view facility and to enable Commissioners to
restrict that facility to select officers, the “View All India Records” feature is
given as a separate role.

From the dropdown list of Roles, State Admin has to assign “View All India
Records” role to specific enforcement officers, as decided by the Commissioner.

Other Features:

The widened all-India view is also enabled for the taxpayer details accessible in the
page “Get Taxpayer Details” (Services>Taxpayer Account->Get Taxpayer
Details).
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A log of such accesses made by concerned officers along with details of records
viewed will be maintained in the system. The details of searches made/viewed by
such officers will be made available to concerned Commissioners.
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