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Refund Processing Designed and Developed by GSTN

Turn off the volume on cell phones.

Keep to the training timelines.

Refrain from side discussions.

Ask questions freely.
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Refund Processing Designed and Developed by GSTN

By the end of this course, you will be able to:

A Identify the roles to be allocated to Tax Officials to process
Refund Applications filed on the GST Portal

A List the functionalities provided by the GST Portal to process
refunds

A Recognisethe different status of the refund application depending
on the stage at which the refund application processing has
reached

A Initiate proceeding and process refund applications as a Tax
Official

A Withhold refund/Adjustrefund against outstanding demand

A Take actions through various Forms for issuing orders and notices
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(&Issue notices/orders related\ C&View Refund Orders A
to Refund Issued by RPO

A Sanction/adjust/withhold A Withhold Refund
Refund

Refund

Processing . Commissioner o
Officer ah an

Tax Official Tax Official
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Refund Processing Designed and Developed by GSTN

I 1. FORMS OF REFUND I
2. REFUND PROCESSING FLOW

3. CHANGE EFFECT IN REFUND FUNCTIONALITY

4. ACTION TABS AND STATUS

5. REFUND FUNCTION T ACCESS AND SEARCH

6. PROCESSING THE REFUND - APPLICATIONS

7. PROCESSING THE REFUND 1T NOTICES/ACKNOWLEDGEMENT
8. PROCESSING THE REFUND 17 REPLIES

9. PROCESSING THE REFUND i ORDERS

10. PROCESSING THE REFUND T REFERENCES
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Refund Processing Designed and Developed by GSTN

FORM GST RFD1 Application for Refund under section 54 Rule 89(1)

FORM GST RFm2 Acknowledgment Rule 90(1), 90(2)

FORM GST RFD3 Deficiency Memo Rule 90(3)

FORM GST RFD4 Provisional Refund Order Rule 91(2)]

FORM GST RFD5 Payment Advice Rule 91(3), 92(4),
92(5) & 94
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FORM GST RFD6 Refund Sanction/Rejection Order Rule 92(1), 92(3),
92(4), 92(5) &
96(7)
Part-A  Order for Complete Adjustment of Sanctioned Refund
FORM GST Rule 92(1)
RFDO7 Part-B  Order for Withholding the Refund Rule 92(2) & 96(6)
FORM GST RFD8 Notice for Rejection of Application for Refund Rule 92(3)
(Show Cause Notice)
FORM GST RFD9 Reply to show cause notice Rule 92(3)
FORM GST PM03 Order for Re -credit of the Rejected Amount to Cash or Credit Rule 86(4) &
Ledger 87(11)
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1. FORMS OF REFUND

| 2. REFUND PROCESSING FLOW |

3. CHANGE EFFECT IN REFUND FUNCTIONALITY

4. ACTION TABS AND STATUS

5. REFUND FUNCTION T ACCESS AND SEARCH

6. PROCESSING THE REFUND - APPLICATIONS

7. PROCESSING THE REFUND 1T NOTICES/ACKNOWLEDGEMENT
8. PROCESSING THE REFUND 17 REPLIES

9. PROCESSING THE REFUND i ORDERS

10. PROCESSING THE REFUND T REFERENCES
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3 Refund Application Refund Processing Designed and Developed by GSTN

o

Applicant e Tax Official Log in,
orm ARN Generated _
RED.O1 Dashboard
appears
Initial Scrutiny Search for
there any of Documents Refund Application
Deficiency?

-
e | Within15 days %

Click on
Refund Tab

S

Form RFD-02 Yes o s
Acknowledgement Tax Offica

Auto Re-credit '
ULIELL AW Form RFD-03 to Credit/Cash El(ﬁuirfsr]
Deficiency Memo Ledger I

Slide 10



Refund Processing

» Refund Application

Designed and Developed by GSTN

Form RFD-04

Within 7 Days
Provisional Refund

Form RFD-02

Acknowledgement
Order, if applicable

Validate Details &
Ascertain the
Refund Amount
to be Sanctioned

Is Amount
Sanction-able <
Amount Applied
for Refund?

Show Cause

Within 15 days

Issue Payment

Advice
FORMRFD 05

Amount

Reply to Show

Notice 0
Form RFD 08

Cause Notice - /(%
Form RFD 09 Applicant

Credited In
Bank A/c

Refund Order

Form RFD-06
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3 Refund Application Refund Processing Designed and Developed by GSTN

Is Amount

Sanctioned < Yes
Amount Released

through RFD-047?

Initiate Demand
Proceedings u/s
73174

Refund Order
Form RFD-06

No

v
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]
am

o Is Refund Order for Withholding
Refund Order 5 of Sanctioned Refund
Form RFD-06 :

withheld?

Form RFD-07B

Resume the
Withholding
of Sanctioned Refund

Is any Amount
Inadmissible

or Rejected ? Refund to be

Adjusted Against
Outstanding
Liability?

Issue
Payment Advice
FORMRFD 05

Issue Form PMT-03
for Re-credit of
Rejected Amount

Partial Adjustment

Slide 13



S5, Refund Processing Designed and Developed by GSTN

1. FORMS OF REFUND

2. REFUND PROCESSING FLOW

|3. CHANGE EFFECT IN REFUND FUNCTIONALITY I

4. ACTION TABS AND STATUS

5. REFUND FUNCTION T ACCESS AND SEARCH

6. PROCESSING THE REFUND - APPLICATIONS

7. PROCESSING THE REFUND 1T NOTICES/ACKNOWLEDGEMENT
8. PROCESSING THE REFUND 17 REPLIES

9. PROCESSING THE REFUND i ORDERS

10. PROCESSING THE REFUND T REFERENCES
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Refund Forms Description Navigation
Application Available to
Officers

Notices are manually issued by the Tax Navigate to
Filed before Official and are not available on the GST Refund > Refund
15th March, 2019 RFDO01B Portal for taxpayers to view. > RFD 01B:
ORFDO1A Enter Refund

Orders are issued manually and updated on  Processing
the system through RFD 01B functionality. Detall

Navigate to
Filed on and RFD Issue online Deficiency Memo, Dashboard >
after 15th 2,3,4,5,6,7,8 Acknowledgment, Notices, Orders etc. and  Refund Tab >
March, 2019 - and PMT-03 view Application and Reply to Show Cause  Search ARN >
RFDO1 Notice by Taxpayer Case Detalls

page
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1. FORMS OF REFUND

2. REFUND PROCESSING FLOW
3. CHANGE EFFECT IN REFUND FUNCTIONALITY
|4. ACTION TABS AND STATUS I

5. REFUND FUNCTION T ACCESS AND SEARCH

6. PROCESSING THE REFUND - APPLICATIONS

7. PROCESSING THE REFUND 1T NOTICES/ACKNOWLEDGEMENT
8. PROCESSING THE REFUND 17 REPLIES

9. PROCESSING THE REFUND i ORDERS

10. PROCESSING THE REFUND T REFERENCES
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Case Detail Tab Name Taking Action on Each Tab

View/Download the Refund Application and Supporting
Documents filed by the Taxpayer

APPLICATIONS

Issue RFD02, RFD-03 and RFD-08
NOTICE/ACKNOWLEDGEMENT

View/Download the Forms Issued under this Tab

REPLIES View Replies Submitted by the Taxpayer

Issue RFDO04, RFD-05, RFD-06, RFD-07A, RFD-07B
ORDERS And PMT-03

View/Downloadthe Forms Issued under this Tab

REFERENCES Record any References related to the case

View/Download References related to the case
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Action by Proper Officer - Description

Pending for Processing Taxpayer files refund application and pending for processing
by Refund Processing Officer

Deficiency Memo Issued On issuing Deficiency Memo in Form GST RFBD3
Acknowledged On issuing Acknowledgement in Form GST RFBD2
Provisional Order Issued On issuing of Provisional Order in Form GST RFED4

Pending for Order -Reply not Received Taxpayer doesn't reply to SCN raised in Form GST RFED8

Pending for Order -Reply Received Taxpayer replies, to SCN raised , in Form GST RFED9

Refund Applications Forwarded Refund Processing Officer transfers the application
to some other Tax Official
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Action by Proper Officer - Description

Refund Applications Withheld On Issuing Withheld Order in Form GST RFBO0O7 (Part B)
Refund Completely Adjusted On issuing Adjustment Order in Form GST RFBD7A
Refund Rejected On issuingForm GST RFBD6 and
Refund Amount Claimed = Refund Inadmissible Amount
Refund Sanctioned On issuing Form GST RHD6 and Refund Inadmissible Amount is  Zero
Refund Sanctioned Partially On issuing Form GST RFHD6 and

If Refund Inadmissible Amount row is having any amount not equal to
Refund Amount Claimed and also not equal to Zero

Show Cause Notice Issued On issuing Show Cause Notice to Taxpayer in Form GST RFEDS for
seeking any clarification
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Screenshots 0 Refund Processing
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1. FORMS OF REFUND
2. REFUND PROCESSING FLOW

3. CHANGE EFFECT IN REFUND FUNCTIONALITY
4. ACTION TABS AND STATUS

|5. REFUND FUNCTION 1 ACCESS AND SEARCH I

6. PROCESSING THE REFUND - APPLICATIONS

7. PROCESSING THE REFUND 1T NOTICES/ACKNOWLEDGEMENT
8. PROCESSING THE REFUND 17 REPLIES

9. PROCESSING THE REFUND i ORDERS

10. PROCESSING THE REFUND T REFERENCES
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A Accessthe GST Portall
A Login to the Portal
A Navigate to Refund tab (The count on Refund tab is total number of refund applications)

Sicp o Masn Contont AT S

~r.: Goods and Services Tax Harpriys Seethanam — S b

SEatutory Functhhons ~

D English

Alerts

- 7 Alert o Tax offical for
f Registration = DCR = Refund Processing of Apphicaton

b : Cermtficate Generated .
S dave age .
m Applhcatsonrs for Encrolment =

Appih.catron has been auto-
approved becausze of no action
froen the tax
authornty/autontes

Appisc E - as GST View AN ©
Silobtment of UlIN Dy i B hes, Embassie or OChnes — = - .
| = =
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A Click on New Refund Application Received

Alerts

6 2 10
alert to Tax offical for

(FRegistration & DDCR = Refund Processing of Application

2 days ago

Mew Refund applications Receimved I Certificate Generated
4 dayws ago

—
i1}

1 Refund Applications Aclknowledged
0 FRefund Sanchioned Prowvisional lw Aapphcation has been aubo-
approwved because of no action
0 Deficiency Memo Issued from the tax
. authonty/autonties
0 Refund Sanchioned 4 days ago
0 FRefund Rejected Wiewe all e
1 Frefund Sanctioned - Partially
0 Refund Completely Adjusted
0 Refund applications Withheld
[ Refund Applications Transferred
0 Show Cause Moticse Issued
0 FPending for Order- Reply Receiwved
0 Fending for Order- Reply not Receiwved
Mote:

Tihe e Functionality Ffor processing of refund applications is nowvw available at officers dashboard along
wvwikfy Efre earfier Functionality of GST RFD—-01 8. Processing of applications o be done in the follfowving
mASnrrer:
. Applicaticon filed throogh FORM GST RFD-0IA to be processed offfine and orders upfoaded throwgl
FORM (GST RFD-OX B
2. Applicaticon fled throogh FORM GST RFD-0OI to be processed online throough nevy refund processing
Ffurnctionality

For mrore details refer the respective wser manowal onder refunds sectiorr.
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A Searchfor an ARN/caseid based on:
u Status,
U From and To Date or
U ARNor
U GSTIN/UIN/Temporary ID

Dashboard Fegistration — Gnevances Statutory Funchons -

Dashboard Search application e English

Application for Refund

Status

Pending for Processing - I
From T
3 [ e ;i) I I DHC ™ ;=53 I
OR
AR OR GSTIMNJIN Temporary ID
Eriber AR I I Enter GSTIMM/UIMN Temporary 10 I
List of ARMS:
S.MNo AR GSTIM LM Applhication Tax Tax Legal Auamvowunt of Ground of Reasomn Statu
Temporary ID Date Period— Period- Name Refurnd
Frormm To Imwvolved IMR)
il auEuUsT rachit of g;:?dzt_&{—;fv?ciipbd Pending
1 SADFOS1702008210 O7FAMWYPCIZ59S4MM1 28 29012019 201 7- 2017- e 202000 .0 - for
chopra without Payment of
2018 2018 Process
Integrated Tax
SGyanendra Refund of Excess Pending
=2 SADFO011900053 1 O7AaLYPDES23P25 2401572019 Pl il Prakash 22222 .0 Balance in Electronic For
Dwwiwedi Cash Ledger Process
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A Based onsearch criteria
A Required ARN(s) getsdisplayed
A Click the ARNhyperlink to open the Refund Processing Case Detail page

Statutory Funchons -

Dashboard Regstration - Gnevances Refumnd -

Dashboard Search application w English

Application for Refund

Status

Pending for Processing

From To
D PR Y i) DD Y =
OR
= | OR GESTIMSUIMN Temporary ID
ALDFOELFO00052L1L Enter GSTIMNS/UIMN Temporary I SEARCH
List of ARMNS:
S. Mo ARMN GSTIM,/UIMN/ Application Tax Tax Legal Aormowunt of Ground of Reason Status
Temporary ID Date Period- Period- Mame Refund
Frorm To Involved({ INR)
Refund of ITC omn
JLy SUSUST rachit Export of Goods 2 Paending
1 AADTOS1700008210 OFAMWPCZ594M 1 28 290172019 2017~ 2017~ Ehc- ra 202000.0 Services without for
2018 2018 + Payvment of Integrated Processing

Tax
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FORMS OF REFUND

REFUND PROCESSING FLOW

CHANGE EFFECT IN REFUND FUNCTIONALITY
ACTION TABS AND STATUS

REFUND FUNCTION T ACCESS AND SEARCH

» 4 AView the Refund Application
PROCESSING THE REFUND 1  APPLICATIONS '<

ADownload the Refund Application

\

PROCESSING THE REFUND i NOTICES/ACKNOWLEDGEMENT
PROCESSING THE REFUND i REPLIES

PROCESSING THE REFUND i ORDERS

10. PROCESSING THE REFUND T REFERENCES
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A View the Refund Processing Case Detail page

Dashboard - Search Application  Refund Processing

W@ English
ARM GETIMN/ Temporary ID Date of Application/Case Creation Status
AADTOS1LTOOODE2L O7AMWPCIS594M1-A 29,/01 /2019 Pending for Processing
APPLICATIONS Refund Application Form
NOTICES
ACKNOWLEDGEM ARM GSTIM/UIM/S Legal Type of Ground of Tax Tax Download
=ET N - Temporary ID Mame Taxpayer Reason Period({From) Period({To)
REFPLIES E
ORDERS N [F:‘.Eﬂfc'."d
Refund of pplication)
REFERENCES ITC on
Export of i
. Goods &
. prachit ) LY 2017- SLUGUST (Statement
AAQT70817000022L  OFAMWPCISO4M1ZA chopra Regular E-Ejr"..'IEEE- 2018 5017-2018 3)
without
Payment -::-df Supporting
Integrate Docunrents
Tax ﬁ
Refund
Sheet
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A Under Download column

A Click on Application, Statement and Supporting Documents
as filed and submitted by the taxpayer

A To download the same

Dashboard - Search Application - Refund Processing
ARM GSTIN/Temporary ID
AADNTFOBELFOODDEZL

OFAMWRPCIS594M 1A

Refund Application Form

MOTICE/S
ACKNOWLEDGEM s GSTIN/UIN/
E Temporary T0
ENT
REPLIES
ORDERS
REFEREMCES
AADT7OS17000082L OFAMWPC3594M17A

Legal
Mame

prachit
chopra

@ English

Date of Application/Case Creation

Status
29,/01,/2019

Pending for Processimng

Type of Ground of

Tax Tanx Dowvenload
Taxpayer Reason Period{From) Period({To)
{Refund
refund of Application]
ITC on
Export of i
I g‘:":’d.E s JULY 2017- AUGUST {Statement
guiar srvices 2018 2017-2018 3)
without
Payment -:I::-|F Supporting
e Do cuments
Tax ﬁ
Refund
Sheet
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1. FORMS OF REFUND

2. REFUND PROCESSING FLOW

3. CHANGE EFFECT IN REFUND FUNCTIONALITY
4. ACTION TABS AND STATUS

5. REFUND FUNCTION T ACCESS AND SEARCH
6. PROCESSING THE REFUND 1 APPLICATIONS

ARFD&02 Acknowledgement

ARFD- 03 Deficiency Memo

I 7. PROCESSING THE REFUND i NOTICES/ACKNOWLEDGEMENT
ARFD308 Show Cause Notice

8. PROCESSING THE REFUND 17 REPLIES
9. PROCESSING THE REFUND i ORDERS

10. PROCESSING THE REFUND T REFERENCES
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A Select the NOTICE/ACKNOWLEDGEMENZDb

A This displays all the notices or acknowledgements
A Click ADD NOTICHo open the drop -down list and
A Select deficiency memo (GST RFD-03)

Dashboard = Search Application  Refund Processing & English
ARN GSTIN/Temporary ID Date of Application/Case Creation Status
AADFOB170000B2L OFAMWPCI594M12A 29/01/2019 Pending for Processing

APPLICATIONS

ADD NOTICE ~

Acknowledgement{GST
RFD-02) Date of Reference Reason of Due date of Reply(if Document

Motice Mo. MNotice applicable)
Deficiency Memol(GST
REFLIES RFD-03)

ORDERS Motice for seeking
clanfication or

REFERENCES documents/Show
Cause Notice{GST
RFD-08)
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A Click the Generate Reference No. hyperlink. Reference Number field gets
auto-populated.

A Select the Reason of Notice of issuing the notice to the taxpayer from the
drop-down list

A Click Upload Notice to upload the document(s)

A Click SUBMIT and ISSUBNITHDSC

Dashboard Search application Refund Processing w* English
AR GSTIMN Temporary ID Date of applicationCase Creation Status
AADTFOELFOOODDEZL OFAMWPRPCESS9AM1FA 29,501, 20190 Pending for Processing
APPLICATIONS * Indicates Mandatory Fieslds
Types of Motice ™ Deficiency Mamo(EST RFD-03)
MOTICES
AU PO ECHSE M
EMNT ZADFO11S0O272S

Reference MNo. ™

Reasomn of Motice™ Application document attached is not readable "I

Upload Motice ™
Motice Uploaded

Motice.pdf @

& Only PDF file format is allowed.
€ Maximum file size for upload is 5 MB

Mote: Flease refer the template for Motice / Order to be uploaded from (Mawigation path)

Slide 31



Refund Processing Designed and Developed by GSTN

A Reason of Notice in dropdown for RFD 03

Reason of Notice® Select Y

Applicabion document attached 1s not readable
4s per application statement 15 not attached

Supporting document not readable
Supporting document not attached
Other
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A Select the NOTICE/ACKNOWLEDGEMENA4Db

A This displays all the notices or acknowledgements
A Click ADD NOTICHo open the drop -down list and
A Select Acknowledgement (GSTRFD-02)

Dashboard  Search Application  Refund Processing & English
ARN GSTIN/Temporary ID Date of Application/Case Creation Status
AADFDBE1LTOO0DE2L O07AMWPCI594M12A 29,/01/2019 Pending for Processing
APPLICATIONS I ADD NOTICE -
Acknowledgement(GST
RFD-02) Date of Reference Reason of Due date of Reply(if Document

Motice Mo. Motice applicable)

Deficiency Memo(GST
REPLIES RFD-03)

ORDERS MNotice for seeking
clanfication or
REFERENCES documents/Show
Cause Notice(GST
RFD-08)

Slide 33
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A Click the Generate Reference No. hyperlink. Reference Number field gets

auto-populated.
A Click Upload Notice to upload the document(s)
A Click SUBMIT and ISSUE WITH DSC

Dashboard Search Application Refund Processing @ English
ARM GSTIMN/Temporary ID Date of Applhication/Case Creation Status
AADTOELF7ODDDEZL OFAMWPCE594M12A 29/01 2019 Pending for Processing

AFPLICATIOMNS

Twpe of Notice™ Acknowledgement( GST RFD-02)
MNOTICES
ACEMNOWILEDZGEM
ENT Za0F011900028810
Reference Mo, ™
- Senerate Reference Mo.
REFLIES
ORDERS

Upload Motice™
Motice Uploaded

I?

-

Motice. pdf

REFEREMNCES

& Only PDF file format is allowed.
& Maximunn file size for upload s 5 MB

Mote: Please refer the template for Motice / Order to be uploaded from (Mawvigation path)

* Indicates Mandatory Fields

[=]

(ST SUBMIT
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A Status updated to "Acknowledged"

A System would send the intimation to the Taxpayer via email and SMS, and
make this notice available on the Taxpayer's dashboard
A Record of the notice justissued is available

Dashboard - Search Application © Refund Processing &@ English
LRM GSTIN/Temporary ID Date of Application/Case Creation Status
AAD70817000082L 07AMWPC3594M172A 29/01/2019 Acknowledged

APPLICATIONS

ADD NOTICE -

NOTICE/S
ACKNOWLEDGEM S.No. Type of Notice Date of Reference No. Reason of Due date of Reply(if Document
ENT Motice Motice applicable)
REPLIES

1 ’E‘Ek”wﬁgj}”;"tmE‘T 30-01-2019 ZA0D70119000285U ?
ORDERS Motice. pdf
REFERENCES
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Refund Processing Designed and Developed by GSTN

A In case, application is pending for acknowledgement since 15 days after the
refund applicationis filed
A The following message gets displayed on screen to act on the refund application

Application for Refund

Status
Pending for Processing b
From To
DO PN Y 55| DD i ity
OR
P =d OR GETIM/UIN Termporary 1D

ALDTO4185000029] Enter GSTIMN/UIM/ Temporary ID

List of ARMS:

S.Mo ARM GSTIMN/UIMN/S Application Taxx Tax Legal Amount of Srowmnd Status
Temporary I Diate Period- Period- Mame Refund of
From To Involved(INR) Reason

le_application pending for
acknowledgement since 15

dave. Kindlv take necescs APRIL APRIL Gyvanendra Sy Pending
1 -:: - ¥ ry O7ALYPDES28P276 0O7F/12/2018  2018- 2018- Prakash 1.555E7 other for
action 2015 2015 Creviwedi {specify]} Processing

ALADTO415000029]
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A Select the NOTICE/ACKNOWLEDGEMENA4Db

A This displays all the notices or acknowledgements
A Click ADD NOTICHo open the drop -down list and
A Select Show Cause Notice ( GSTRFD08)

Dashboard - Search Application - Refund Processing & English
ARMN GSTIN/Temporary ID Date of Application/Case Creation Status
AADTFOE1L 70000821 O07FAMWPC3594M12A 29/01/2019 Acknowledged

APPLICATIONS

ADD NOTICE ~

Acknowledgement({GST
RFD-02) ce Date of Reference Mo. Reason of Due date of Reply(if Document

Motice Motice applicable)

Deficiency Memo(GST

REPLIES RFD-03 jﬁ
) MGST  3p.01-2019  ZAO70119000286U

JORDERS Notice for seeking Motice.pdf

- clanfication or
REFERENCES documents/Show

Cause Notice{G5T
RFD-08)

Slide 37
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A Click the Generate Reference No. hyperlink. Reference Number field gets auto -populated.
A Select the Reason of Notice of issuing the notice to the taxpayer from the drop -down list
A Click Upload Notice to upload the document(s)

A Click SUBMIT and ISSUE WITH DSC

Dashboard Search application Refund Processing @ English
AR SETIMN Temporary ID Date of Application/Case Creaticon Status
AADNFOS1 FOOODVDEZL OF7AMWRPCEZS59AMM 178 2901 /2019 Acknowledged
APPLICATIONS * Indicates Mandatory Fields
- Type of Motioce™ Motice for seeking clarfication or documents/Show Cause Motuce( G=T RFD-O
ACEROWIL FEsSEM
ENT FAaDFO1190D283 75
Reference Mo, ™

. Senerate Reference MNo
SEPLIES - :

I Reason of Motice™ Wiroeng ITC Claimm I -
ORDERS

Due date of
Reply(applicable for G=ET 1 022019 e

REFEREMNCES
- RFD-O3 )™

Upload Motice™
Motice Uploaded

= =

Motice. pdf

@& only PDF file format is allowed.
€ Maximum file size for upload Is 5 MB

Mote: Please refer the template for Motice / Order to be uploaded from (MNavigation path)

] -




Refund Processing Designed and Developed by GSTN

A Reason of Notice from the drop -down list

Reason of Notice® Select Y |

Wrong ITC Claim
Forged ITC claim
Wrong claim of LUT

ITC content wrong classification of goods and wrong rate of Tax

Accumulated ITC content reversal ITC

Delay in Refund application

There i no such Inverted Duty Structure case of application of refund due to Inverted Duty Structure

ITC claim content ITC of capital goods in case Inverted Duty Structure case of application of refund due to Inverted Duty Structure
ITC accumulated content TRANS ITC

Mismatch of ITC

Seeking clanfication/ additional documents

Other
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Refund Processing Designed and Developed by GSTN

A Status updatedto 6 Show Cause Notice |ssued"

A System would send the intimation to the Taxpayer via email and SMS, and make this notice
available on the Taxpayer's dashboard

A Record of the notice just issued is available

Dashboard Search Application Refund Processing @ English

ARN GSTIN/Temporary ID Date of Application/Case Creation Status
AADFOE1L7000DEB2L O0FAMWPCS594M12A 29,/01/2019 Show Cause Notice Issued

ADD NOTICE =

ACKNOWLEDGEM S.No. Type of Notice Date of Reference No. Reason Due date of Document
ENT Motice of Reply(if
Motice applicable)

APPLICATIONS

NOTICES

REPLIES
1 Acknowledgement(GST RFD-02) 30-01- <4 0701190002860 ?
ORDERS 2019 :
Motice.pdf
REFEREMCES ) ) o
MNotice for seeking clarification or T Wrong ﬁ
2 documents/Show Cause MNotice{GST RFD- e ZA0701190002875 ITC 14/02/2019
08) Claim Motice.pdf
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FORMS OF REFUND

REFUND PROCESSING FLOW

CHANGE EFFECT IN REFUND FUNCTIONALITY

ACTION TABS AND STATUS

REFUND FUNCTION T ACCESS AND SEARCH

PROCESSING THE REFUND - APPLICATIONS

PROCESSING THE REFUND i1 NOTICES/ACKNOWLEDGEMENT/

AView the Replies
PROCESSING THE REFUND 1 REPLIES '< APl thpe Replies

PROCESSING THE REFUND i ORDERS K—

10. PROCESSING THE REFUND T REFERENCES
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A Select the REPLIESab. This tab displays all replies filed by the taxpayer.
A Click the documents in the document section to download
A And ascertain the contents of reply filed

Dashboard - Search Application - Refund Processing & English
ARN GSTIN/Temporary ID Date of Application/Case Creation Status
AADFODE17000082L 07AMWPC3594M12A 29/01/2019 Pending for Order- Reply
Received
APPLICATIONS S.Mo. Date of Reply SCN No. Date of Motice Document
MOTICES
ACKMOWLEDGEM
ENT
RFD-0%9
RERLIES 1 30/01/2019 ZA0701190002875 30-01-2019
' o = Supporting Documents

ORDERS
REFERENCES E Invoice Copy
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S5, Refund Processing Designed and Developed by GSTN

1. FORMS OF REFUND

2. REFUND PROCESSING FLOW

3. CHANGE EFFECT IN REFUND FUNCTIONALITY
4. ACTION TABS AND STATUS

5. REFUND FUNCTION T ACCESS AND SEARCH
6. PROCESSING THE REFUND - APPLICATIONS

7. PROCESSING THE REFUND T NOTICES/ACKNOWLERCEMEN'T

ARFD&04 Provisional Refund
ARFD- 06 Refund Sanction/Rejection

8. PROCESSING THE REFUND 17 REPLIES

9. PROCESSING THE REFUND i ORDERS 4 ARFD307B Withhold Refund
) ARFD&05 Payment Advice
10. PROCESSING THE REFUND i REFERENCES APMT303 Re-credit of Rejected Amount
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Refund Processing Designed and Developed by GSTN

A Select the ORDERSab
A Click ADD ORDERo open the drop -down list
A and select Provisional Order (GST RFD-04)

Dashboard Search fapplication Fefund Processing @ English
AR GSTIMN/ Temporary ID Date of Application/Case Creation Status
AADTFOESLFTFOOODDE 2L OFAMWPCESO4M 175 29,//01 /2019 Pending for Order- Reply

Received

APPLICATIONS

MOTICES Prowisioconal
ACKMNOWLEDSEM Oorder{ GST RFD- Date of Order Order MNo. Payment Adwice Mo. PMT-03 MNo. Dvoscurrment
EMT 01}
REFLIES Fefund
Sanchion/Rejection
ORDERS Order(GST RFD-
o0s)

FREFEREMNCES
Complete
Adjustment
Order(GST RFD-
T

wWithheld
Order(GST RFD-
O7E)

Pawment
Adwvicel{S5T RFCx-
05

GEST PMT-03 for
Rejected Amount
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Refund Processing Designed and Developed by GSTN

Provisional Order in Form GST RFB04 is available in following cases of Refund:
U Export of Services with Payment of Tax

U Export of Goods/ Services without Payment of Tax

U Suppliesmade to SEZ Unit/ SEZ Developer (With Payment of Tax)

U Suppliesmade to SEZ Unit/ SEZ Developer (Without Payment of Tax)

Steps:

A Click the Generate Order No .. Order Number gets auto-populated

A Enter the percentage of Provisional Refund to be issued

A Basedon the percentage of provisional refund entered amounts are auto-calculated
A Enter the Remarks for the order issued

A Attach Order to upload the order

A Click SUBMITand Issue with DSC

Slide 45



Refund Processing Designed and Developed by GSTN

APPLICAaTIONS = Indicates Mandatory Fields

Type of Order™ Frowvisional Order{ ST RFD-0<47)

FOTICES
ACEMOWY L EDGEM Prowvisional Refund Eligibility The person claiming refund has, durinag anmny period of five
ErNT

wears immeadiately preceding the tax pernod to wihich the
claim for refund relates, not besen prosecuted for any offence
REPLIE=S under the Act or under an existing law where the amount of

tax evaded exceed=s two hundred and Ffifty lakh rupese=.
ODRDIERS

Order Mumber™® ZA0F01L1900029 7R

ISenerate Order Mo, |

FREFEREMCES

Prowvisional Order Details Cim IMNR)
Refund calculatiomn IE=ST CEsST SEESET / UTGST Cess
amount of Refund F0.00 F1,01,000. 00 F1,01,000.00 F0.00
Claimed (i)
Yoage of Prowvisional
- ] 55 = L]
FEaetund (i)
srmount of Prowvisionsl =0.00 F55, 550. 00 F55, 550. 00 =F0.100
RPefurmnd {mi)
BEalance amourt (iwv=i-iii} F0.00 FAS5,450.,.00 FAS, A450.00 F0.00
Amnount of Refund F0. 00 F55, 550,00 F55,550.00 0. 00
Sanctioned {w)
Raemarks (250 characters) =
I Prima facse refund does not seems to bhe of IME 2,022,000 I

Aattach Order™
Order Uploaded

== [=1

Ordern pdf

€& Only PIDF fFile formmat is allowed.
& Maxamum file size for upload 1= 5 ME

rMote: Please refer the template for Order to be uploaded from (Mawvigation path’)

| [=ot | SLIBMIT




Refund Processing Designed and Developed by GSTN

A Status updatedto 0 Pr ovi s i olssaet" Or der

A System would send the intimation to the Taxpayer via email and SMS, and make
this Order available on the Taxpayer's dashboard

A Record of the Order just issued and Annexure is available

Dashboard - Search Application - Refund Processing & English
ARN GSTIN/Temporary ID Date of Application/Case Creation Status
AADTOB17000082L 07AMWPC3594M12A 29/01/2019 Provisional Order Issued
APPLICATIONS ADD ORDER. ~
NOTICES
ACKNOWLEDGEM Type of Order Date of Order No. Payment Advice PMT-03 Document
ENT Order MNo. MNo.

REPLIES :
- N _ Order.pdf
_CHD Provisional Order{GST RFD 20-01-2019  ZADT0119000297R

04)

REFERENCES ?

(Annexure)
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Refund Processing

Designed and Developed by GSTN

A In case, application is pending for provisional order since 7 days of acknowledging
the refund application

A The following message gets displayed on screen to act on the refund application

Dashboard Search application

Application for Refund

Status

Adl -
From

DO MM & 9
O
AR

AOADF101L3000036P

List of ARMS:
=S.MNo

lelapphcation pending for
prowvisional order since 7
davs= of acknowledging
the refund application.
Kaindly take necessary
acktiomn

A0071015000096F

GSTIM/UIMN
Temporary I

OFALYPDGSZ2E8P2ES

Application
Date

115012019

Taxx
Period-
From

APRIL
2018-
201%

nter GSTIM

Tax
Period-
To

QCTOBER
2018-
2015

GSTIMNUIMN Termporary ID

LML ermporary I

Aurmmount of
Refurnd
Involved(TNR)

Legal
MNarme

Syanendra
Prakash
Dwwivedi

1.511E7F

w* English

Groumnd Status
of

Reason

Refund on
acoount
of
Supplies
o SEZ
urmitd SEZ
Dewveloper
{wnith
payrment
of tax)

acknowledged
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Refund Processing Designed and Developed by GSTN

A Selectthe ORDERSab
A Click ADD ORDERo open the drop -down list
A And select Payment Advice (GST RFDO05)

Dashboard Search Application Refund Processing W English

ARM SSETIM Temporary I Date of Application/Case Creation Status
AADTOBLFOODDEZ2L oFAMWPCEZS594M12A 29,;/01, 2019 Provisional Order Issued

APPLICATIONS AN ORDER. ~

MOTICES FProwvisional
ACKNOWLEDGEM Order(GST RFD- r Date of Order No. Payment Adwvice PMT-03= Documvend
=T 047 Order MNo. Mo

Refund ?
Sanchion/Rejection

Order(GST RFD- T RFD- Ordern pdf
0s) F0-01-2019 ZADFO119000297R

Complete :

Adjustment (Aannexure)
Order(GST RFD-
7o)

withheld
Order(GST RFD-
07B)

Pawment
Adwvice{GST RFD-
o5}

SST PMT-03 for
Rejected Amount
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Refund Processing Designed and Developed by GSTN

A Select the Provisional / Refund Order No. from the drop -down list
A Click the Generate Order No. hyperlink. Reference Number field gets auto-populated.

A Click on Select Act to select Integrated Tax/Central Tax/State Tax to fill details of
amount to be paid

APPLICATIONS = Indicates Mandatory Fields
) Type of Order® FPayment Adwvice{GST RFOD-05)

MOT ICES

ACEMNOWLEDGSERM Refund Provisional/Sanction Order Mo, Select -

ErT

Order Mo, =
REFLIE=

Gencerate Order MNo.

DRSS
Select Act Integrated Tax -
REFEREMNMCES
Payment Adwice Details Cirn IMNR)
Drescriptiom Tar Interaest Paemnalty Faeas OEhers Total

et Reefund

@arrount F0.00 F0..o0 =F0.00 F0. 0 F0.o0 =F0.00
sanctioned

Imt=rest on

F0O.00 ;0.0 F0O.00 F0.00 ;0.0 F0O.00
delayed Refund

Femarks (250 characters) =

Attach Order*™

| Choose File | Mo file chosen

€& Only PDF file formmat is allowed.

2 Maximum file size for upload 1= 5 MB

Mote: Please refer the template for Order to be uploaded from (Mawvigation path)




Refund Processing

Designed and Developed by GSTN

A Table is displayed with Refund Amount details auto -filled under each Tax head
A Enter the Interest on delayed refund under Tax , Interest, Penalty, Fee and Others

L

REFEREMCES

(if applicable) for each Tax head
A Enter the Remarks for the order issued
A Click Attach Order to upload the order
A Click SUBMITand Issue with DSC

Select Act I Central Tax

"'I

Payment Adwvice Details

et Refumnd

sanctiomned

Cim IR

Descripliom Tax Imterest Penalty Feas Oithers Total
@ unt IS5, 550.00 0.0 F0.0 0.0 F0.0 o5, 550000
F0.0o0 F0.00 F0.o0 F0.0o0 F0.o0 I F0.00

Interest on
delayved Refund

FRemarks (250 characters) =

I Amount paid for the provisional refund

Attach Order™
Order Uploaded

[ For |
aJ'&‘:

Oord e pdf

£ Only PDF file format is allowed.

£ Maximum File size for upload is 5 MB

Mote: Flease refer the template for Order to be uploaded from (Mawvigation path)

=1

| (= | SUBEMIT




Refund Processing

Designed and Developed by GSTN

A CaseDetail page is updated, with the table containing the record of

Payment Advice issued

A Systemwould send the intimation to the Taxpayer via email & SMS and Payment Advice

available on the Taxpayer's dashboard
A Payment Advice available for download

Dashboard - Search Application - Refund Processing & English
ARN GSTIN/Temporary ID Date of Application/Case Creation Status

AADFOEL7DOODE2L O07FAMWPC3594M12A 29/01/2019 Provisional Order Issued

APPLICATIONS ADD ORDER ~

NOTICE/

ACKNOWLEDGEM Type of Order Date of Order No. Payment Advice PMT-03 Document

ENT Order MNo. No.

REPLIES E

ZADF01190003035
ORDERS Provisional Order{GST RFD- A A
rovisional Order{ 30-01-2019 = ZAO70115000297R

04)

REFERENCES

E (Annexure) ?

(Annexure)
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Refund Processing Designed and Developed by GSTN

A Selectthe ORDERSab
A Click ADD ORDERo open the drop -down list
A And select Refund Sanction/Rejection Order (GSTRFD-06)

Dashboard Search Applhication Refund Processing e English
AR GSTIMN/ Temporary ID Date of Application/Casse Creation Status
AADTFOELTFOOODDEZIL OFAMWPCI594M17ZA 29,01, 2019 Prowvisional Order Issued
APPLICATIOMNS Ay ORDER ~-
MOTICES Prowvisional
ACKMOWLEDGEM Order(GST RFD- r Date of Order NMo. Payment Adwvice PMT-03 Docunient
=ErT 0] Order MNo. Mo.
REFPLIES Refund ﬁ
Sanction/Rejection ZAOF01190003035
ORDERS Order(GST RFD- RECH- Order. pdf
oS SF0-01-2019 ZAD7011900029 7R ﬁ . .
(Annexure)
REFEREMCES ﬁ
Complete - .
Adjustment (A nnexoure))
Order({GST RFD-
T
wWithheld
Order(GST RFD-
O07E)
Payment
Advice{ 55T RFLC-
05]

EST PMT-03 for
Rejected Amount
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Refund Processing Designed and Developed by GSTN

A Refund Order page

APPLICOTIONNS = Indicates Mandatory Fields
Twpe of Qrder® Refund SanchonsdRejecton Order(GST RFD—0OE)
COrder MNurmber=-

Senaerate Ordeaer Mo

Select act™ Imntegrated T=:x -

MMotezIF theaerse 1= any outstamnding demand towvwards thee taxpayern then tax officer camn adjust the demand while issuinag RFD-0E
refurmnd order

REFEREMCOES

e TRGFRE)

- o Aot ofF Refuamnd (Rs.)
L= Inmteresi Pae=rua ity Fee A =
Sumowunt of Refunmnd Claimed (i) =00 0.0 0.0 0.0 0.0

Refund sanctiomned on
prowvisiornal basis
Order Mo @ 220701100029 7R =F0. 00 =000 =0 .0 =00 =T 0
o Date @ Z0-01-2019
(if =17 apglicakle) il

FRefund amount nadm$missible

=00 =FO. O =F0. 0 =FO. O FO.. O
SN, RO Roc: Boees Eaicll ine—ai— =F0. 00 F0. 00 F0.00 0. 00 F0. 00
Aarnount adjasted against
custanding dermand Cif angd F0.00 F0.00 F0.00 F0.00 F0.00
urmnder the existimg laws
or urnder thhe Sact. W)
Met amount toﬁ::;e paid (wi = iw— N N N 0. o0 0. o0
Armmoauant to be recowered wil)) FOo. o0 FOo. o0 FOo. o0 FOo.o0O FOoO. o0

Remarks (250 characters)> ™

Arxtackh e er™

| Shoose File | MNo fille chossm

= Ol PDF File formmat s allowvwed.
£ rMMasarmurm File size for upload = 5 MMBE

Prloter: Flease refer the template for Order to be uploaded from (MMavigation path)

[N ]




Refund Processing Designed and Developed by GSTN

A Click the Generate Order No. hyperlink. Reference Number field gets auto -populated.
A Click on Select Act to select Integrated Tax/Central Tax/State Tax to fill details of amount

to be paid

ARMN GSTIN/ Temporary 1D Date of Applhication/Case Crealbion Status
AAD7081 70000820 O7AMWPCIS94AMI1IZA 29701 /2019 Provisional Order Issued
P ICATIONS ® Indicates Mandatory Fleids
Type of Order® Refund Sanction/Rejection Order{GST RFD-08)
JOTICE)
ACKNOWL EDGEM Order Number®
oenNnerate o 50
SeEsan e < Sefect Act® Integrated Tax v

ORDERS "
_ Note:if there 15 any cutstanding demand towards the taxpayer, then tax officer can adjust the demand while issung RFD-06

refund order.

REFERENCES
(in INR)
Act Amount of Refund (Rs.)
Tax Interest Penalty Feo Others
Amount of Refund Claimed (1) 20.00 ¢0.00 20.00 20.00 0.00
Refund zanctioned on
provissonal basis
0.0C 20.00 0.00 *0.00 ?0.00

Order NoO : ZAODT7O11S000297R €
on Date S0-01-2019
(F 317 applicabie) ()

Refundg am L INnadmessabie

Slide 55



Refund Processing Designed and Developed by GSTN

A Table is displayed with details for amount of refund auto -filled in Column (i)
A Refund sanctioned on provisional basis along with order number and date is auto -filled in Column (i)
A Column (jii) for Refund Amount inadmissible is a hyperlink to be used for filling detail herein

Select Act® | Ceantral Tasx - |

Mobe:IFf thers is amny outstanding demand towards the taxpayer, then tax officer can adijust the demand swhile issuing RFC-0S
refund order

Cim IRL)

Pk Aormmowndt of Refumnd (Rs.)
Taoc Imtberesit e rma By Fee Others
Armount of Refund Claimed i) FT1.,.01 0. OnC EdaMnle EdaMnle EdaMnle EdaMnle

Refund =ancticonasd on
prowvisional basis
Order Mo : Z&807F7 011900029 7R FES . S50.00 FiE. O FiE. O S0 .00 S0 .00
—on Date @ Zo0-C1-Z201%
{if 317 applicabla} (ii)

Refund amount imadmissible

P =000 =000 =000 =000 =000
Eross am“"'”?i_ti‘i:'; be paid (Br—i- TA5,450.00 T0.00 T0.00 T0.00 T0.00
Armount adjusted against
— — T = b
= =l D] e = Tu e e D e F0.00 F0.00 F0.00 F0.00 F0.00
under the existinag laws
or under the 2ok, ()
=i LEE T LS tc'vt'}e e FAS, ASO. OO0 F0O_00 F0O_00 F0O_00 F0O_00
Srmount to be recowveraed (Wil EdaMnle EdaMnle EdaMnle EdaMnle EdaMnle
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Refund Processing Designed and Developed by GSTN

A Click on Refund Amount Inadmissible hyperlink opens up the page
A Select the Reasonsfor Inadmissible Amount

A Enter the Refund Amount Inadmissible for each Tax head

A Click the SAVEbutton

APPLTCATIONNS = Indicares Mandstory Fiel

Record Inadmissible A rmount

NOTICEY
Eﬁ‘lk—: Ve LEDEER Foascn of Inadmissible Amcunt ™

= errong ITC Clairm
REFLIES=S
Forged ITC cldairm

ORDERS ITC content wirong classification of goods and wrong ratce of Tax

REFEREMCES wiromg clairm oF LUT
Accumulated ITC content meversal ITC
Delay in BRefund applicaticn
Thare is no swuch Inverted Duty Struocturs case of application of refund due to Inverced Duty Stroctburs

ITC claim contesnt ITS of capical goods in case Invertred Dwuey Structure case of applicarion of refund due o Inwverced Doty
Scructurs

ITC acoumulated content TRAMS TTC

Misrmatch of TTC

ochear
Particulars Refund amowunt inadmissikle
Tz Imterest Paemnaliy Feas DEheaers Total
Integre=ted Tax=x FO.00 FO.FE F0O.0 0 F0O.0 FO.FE FO.E
Central Tazx F65,350.00 FO.ZE FO.00 FO.00 FO.xE F6,350.00
State 1 UT Tax F6.5350.00 FO.03 F0O.00C FO.2T FO.00 F6.,.350.00F
Ce=s=s F0O.00 FO.FE F0O.00 F0O.00 FO.FE FO.E
| B Ak |I SAaWE I
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Refund Processing Designed and Developed by GSTN

A A click on Save lands back at Refund Sanction/ Rejection Order (GST RFD06) page

A Refund Amount Inadmissible in Column (iii) gets updated with the Amount which is inadmissible,
asentered

A Net Amount to be paid gets updated
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